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* LHHMIQIV ILRP 2 QH + HDUA) DP L®
0 LOMAMHY

: HIHJ®G\ RX IH KHIH 7KDQN \ RX IRUVDNIQJ ViKH IP H VR ®IDUD P RWH
DERXW) RWHU FKLEGUHQ 1Q QHHG Rl IRWAU  DGRSWWYH 1DP L@HV

7KLY HYHQW + RSH IRU. LGV ) LQGLQJ ) DP LOHV | RUIRWHU NLGV EUQIV
VRI HIKHUO DAVRXULY WIVA FRXQW  IDIMK EDVHG  DQG DGRSVIRQ DJ HOR\
®DGHY : H DUH XQWHG LQ RQH JRDO VR 11QG IDP LGHV |RUHDFK DQG HYHU
RQH Rl 0 DMVRXUWYV P RUH VKDQ FKLGUHQ DQG \ RXVK 1Q |RWHIU FDUH

© HZHBRP HDORI RXU, @ORLY J XHWV DQG KRSH VR 11QG IDP LGHV IRU, @ORLY
NLGV DV Z H®

<RX DQG\ RXUIDP 1® DWH Z KR Z H YH EHHQ KRSIQJ IRU 7KDON \ RX IRU\ RXU
Z 1A0QJ QHW VR H[ SRUH WH LR®I \ RX P LIKWS@\ 1Q KHSGLQJ VIKHVH Z DIVQJ
NGV

, W/ RXUJ RDOMDWRGD, \ RX Z L@EH

e ,QVSILHG E\ IRWHU DGRSVIYH IDP LQHV

e ( GXFDWG DERXWIKH NIGV QHHGLQJ |RWHUIDP LaQHV

e ,QRWP HG DERXWWKH OQH WWHSV IRUH SRUQJ IRWAMUFDLH  DGRSVRQ

e ( TXISSHG VR DFFHW UHBIYDQW VXSSRUAYH LHVRXUFHV IRU\ RX DQG \ RXU
IDP L®

3GIDVH VIINH IP H VR BRRN VKURXJ K VKLV ERRNGIVWWR GIDWQ P RUH DERXW
VRGD\  V HYHQWDQG IRUWHVRXUFHV LQ RXUDUHD VR KHG \ RX DB&RQJ \ RXU

NRXLOH\



+RSHIRU. LGV ) LQGLQJ ) DP LOHV
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6 SHDNHU %LRJ UDSKLHV

+ HW) DP LO

: HDWH' DQ DQG 6 VBFIH + HW : H KDYH EHHQ P DUUHG IRU  \ HDUW/ : H KDYH
FKIGBBLHQ EIR DGRSWG  IRWMUWKDWDI HG RXW DQG FKIGBLHQ : H IRWHLHG
RYHU \HDUSHURG : HKDYH ' DXJKWWUIQ®ZV JWQGVWRQVDQG RQ WKH

Z D\

$VD FKIG 6VWHH Z DV RQ KHURZ Q D ®W SLREDE® VKRX@ RI EHHQ LQ IRWMU FDWH
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0 LFKDHODQG 6 VDF\ %HQV®H\

0 LEKDHODQG 6 VF\ DUH WH SURXG SDUHQW RI VHYHQ FKLGEHQ  |LYH ELR@®RJI LFDO
DQG VZ R DGRSWAG ) RURYHU  \ HDW/ WKH\ KDYH VHUYHG DV | RWHIU SDUHQW 1Q
ERW 1 HZ <RW DQG 0 IMRXUW. RSHQIQJ WMHWKRP HVR P DQ\  FKL@UHQ RYHUVIKH
\ HDW/

0 LNH KDV | DIMKIX@ SDWRUHG 7UQIW &5 & 1Q 0 DU QG + HLJ KW |RUVKH SDWV
HL KW HDU/ 6VBR\  Z KR KDV D EDFNJ LRXQG LQ SHGIDWIF QXUAQ] QRZ
GHGLEDWAV KHUWP H VR KRP HVFKRROQJ VKHLU FKLABUHQ | X@WP H

7RIHHU WKH\ YIHZ IRWMUQJ DV D P HDQIQJ I XOP .MM 7KH\ DWH
SDWIRQDV DERXWFDUQJ 1RUVKH | RWHU FKLEBUHQ DQG VXSSRUAQI VIKHLU
ELR®RILFDOIDP LOHV 1L1QGIQ] GHHS IXOIEP HQMOQ VHUYLQ) RWKHUY/ IKLRXJI K VKLY

FD@XJ



(P LO 1 HOKXLV

(P1® KDV KDG D SDWIRQ IRU IRWHU FDUH DQG DGRSMRQ MIQFH VKH Z DV D
\RXQJ FKIG : KB JWIRZIQ] XS (P LO V SDIHQW Z HH IRWHU SDUHQW \R
RYHU FKIGBUHQ (P L® KDV VZ R EIR®RJIEDOVIEQQIV DQG  DGRSWAG VIEQQJ V

Q (PO EHFDP H D IRWHU SDUHQWKHUMHD 6KH KDV EHHQ D IRWHU
PRP R FKIGUHQ (P L® KDV V[ GDXJKWU/ DGRSWG KLRXJK |RWHU
FDIH )RUWH SDW  \HDW (P L® KDV ZRWHG IRU 2 QH +HDUV) DP L®

0 IOMMHV WHFXMQJ DWIWIQJ 1Q WDIQIQ] DQG VXSSRUAQI  &KUMWIDQ
IDP LOHV Z KR DUH IRWHU DQG DGRSWYH IDP LOHV (P L® VD\V  7KH NRXUDH\

WURXJ K |RWHIU FDUH DQG DGRSVRQ KDV QRWDQ D\ V EHHQ HDW  EXWF RG KDV
P HWP\ QHHGV DQG P\ NGV QHHGV HDFK DQG HYHU WHMS Rl WWH ZD\  7KH
EGMIQIV KDYH JUHDW®D VXUSDWHG WH FKD@IQIHY (P 1® DQG KHUJ WY JRW
QFHQVHG DI DIQ VR EH D IRWMUIDP 1O 1O



" DFLD + HDVRQ

' DFLD KDV D GHHS SDWIRQ IRUVXSSRUAQ] FKIGUHQ DQG IDP L@HV P SDFVG E\
IRMAUFDWUH :© MK RYHU  \ HDU/ Rl H[ SHUHQFH Z RINIQJ Z IMiK FKLABUHQ
IOFOXGIQJ D GHFDGH DV D WWDFKHU VKH EUQJV ERW SHU/RQDODQG SURIHWIRQDO
LOVL] KWMQVR WKH FKDEBIQU HV IDP LQHV IDFH 7KWRXJK IRWHUQJ DGRSWRQ DQG
DGYRFDR\  VKH KDV GHYH®RSHG D KHDUMRUKHSLQJ 1DP LaHV QDYL] DV WH

FRP SO MHV Rl WDXP D ®DUIIQI GlIHIHQFHY DQG FRQOHPVMG SDUHQWQJ

' DFLD FXUHQW VHUYHV DV VKH ) DP 1O &RQOHPMRQV 6 SHFLD@AMDW2 QH + HDUW
)DP 1O® 0 LOMMHY , Q VKLV LR®! VKH Z DOV DBRQIMIGH IDP LGHV E\ SLRYIGIQ]
HVRXUFHV  FRRUGIQDWQJ VXSSRUMHYHQW P DQDJLQI FRP P XQIEDWRQ DQG
KHSLQJ FUHDVIA P HDQLQJ | XOFRQQHFARQV Z WKLO VIKH | RWMU DQG DGRSWYH

FRP P XQW

' DFID VKDWY * RG KDV JLYHQ P H D KHDUMRUERWK FKL@UHQ DQG VIKH | DP LOHV
ZKR ®YHWHP 0\ GHVILH LV VR Z DO DBRQIMGH RWHUY/ RITHUQJ KRSH
HOFRXWDJ HP HQW DQG SUDPUWEDOVXSSRUN HP L1OGIQ) WWHP ViKH\  DUH QRWDBCH



) RWHU &DWH $ GRSVIRQ 3 LRFHWV

© H ZRX@ @\H VR VKDOQN \ RX IRU\ RXU LQWUHWMO KHSLQJ IDP LaHV DQG FKIGUHQ
DFLRW 0 DMVRXUW DQG , @QRLY : H DUH SGIDVHG WWMDWA RX VRRN WKH VP H VR VHHN
IQIRUP DWRQ RQ EHFRP 1QJ SDUMRI ViKH WDP Rl SUIRIHWIRQDY Z KR DUH GHGLIFDWG
VR GRFDUQJ KRP HV IRU FKLGUHQ Z KHQ VKH\  FDQORWMDIH® HP DIQ 1Q WHIU RZ Q
KRP H 7KLV WDP DOR WWAYHV VR NHHS VIEQQJ JURXSV VRJ HKHU UHXQU\ |DP LQHV
DQG VXSSRUMRXU | RWIU DQG DGRSWYH SDUHQWSDUADHUY

7KHWH DUH P DQ. LHDVRQV Z K\ SHRS®! FROVIGHUEHFRP 1QJ D | RWHU RUDGRSWYH
SDUHQW :  KDVMYHUVKDWUHDVRQ P D\ EH VKHWH LV EDVIF LQIRWP DWRQ VKDWOHHGY
VR EH FROQVGHUHG EHIRUH WIDUAQJ VIKH SLRFHW 7 KDWQIRWP DVRQ LV LOFOXGHG 1O
WKLY SDFNHW 7KH &KLGUHQV ' LYIMRQ DQG WIVA FRQWDFWG DJ HQFLHV DULH

FRP P IMWMG VR ®RFDQJ DQG WDIQIQJ FRXS®V DQG LOGLYIGXDEY Z KR FDQ SLRYIGH
WDE®! VDIH FDUQJ DQG WNIAGHG KRP HV IRUFKL@HQ 3®IDVH VINH VIKH P H \R
LHDG WKLRXJ K WH LOIRLP DVIRQ 1O WKLY SDFNHWDQG VDO VR DQ\ WDV QEHQVHG
DIHOR\  Z RINHU VR WWDW RX FDQ P DNH DQ LOIRWP HG GHFIMRQ

7R EH D ) RWMURU $ GRSWWYH 3DUHQW \ RX P XWV
%H DW OHDVW \HDUV RI DJH
&RP SGW D FKLG DEXVH QHJ GIRPM-KHFN DQG FUP LODOWHFRUG FKHFN
YH 1Q JRRG KHDOK ERW SK\ MIFD@ DQG P HQWID@
+ DYH D WREG! LOFRP H

%H Z L) VR SDUAELSDW LQ DQG FRP SGMA D 1 UHH WDIQIQ) DQG DWHW
P HOASLRFHW

%H SDUMRI D SIRIHWIRQDOWIDP Z I VR YRIFH SHU/SHRWYHV DQG

FROQFHLWQV DQG
%H Z L) VR SDUADHU Z LW WKH FKILES V 1DP LD

<RX FDQ
%H Z W RUZ IWMRXWFKLGBUHQ
o%H VIQJ ® RUP DUIHG DQG

2 Z Q RUWHQAD KRP H DSDUP HQW FRQGR  RURWHU UHVIGHQFH VKDWP HHW
WH CEHOMQ) \WIDQGDUGV

LL



) RWHU &DWH 2 YHUYLHZ

) RWIAU SDUHQW SLRYLGH WP SRWDU FDUH | RUFKLEBHQ Z KRVH |DP LOHY DUH QRWDE®
VR FDUH IRUWKHP ) RWIU SDUHQW SLRYLGH D VDIH DQG VXSSRUAYH KRP H 1Q Z KIEK D
FKL@ V HP RARQDO SK\ VIFDO DQG VRFLIDOQHHGVY DUH P HW ) RWKU SDUHQW RITHU

J HOHLDQJ XIGDQFH 1RUJ LRZ WK DQG GHYH®RSP HQWR D FKIG DQG VKHWUIDP 1O  Z KL®H
VXSSRUAQ) WKHLU LHDMRQVKLSV Z WK NLQ DQG RVKHUY Z KR DUH P SRUBQUWVR VIKH
FKIG 7 KURXIKRXWD FKL@G V WD\ VKH | RWHU SDUHQW Z LGOEH H] SHRMG VR EH
DFYH P HP EHU/ Rl D WIDP  \WMDWFRQVIMW Rl FKLEBUHQ V VHUYLEH Z RUINHUY  VIKH FKLAS
DQG WHWIDP L® WKH FRXUN DQG FRP P XQIW P HP EHU/ 7KH JRDORI WKLV \MDP LV
VR P HHWMKH QHHGV Rl VKH 1DP 1O 1Q RUGHUVR VDIHO UHWULD VIKH FKIGS KRP H

Z KHQHYHU SRWE®

$ GRSVIRQ 2 YHUYIHZ

$GRSWYH IDP 1CHV SWRYIGH SHUWP DOQHQW VDIH DQG WIDE®G! KRP HV |RU FKL@UHQ

$GRSVIRQ LV VKH SHUP DQHQW G DOADQVMHURI SDUHQVIDOLL] KW DQG UHVSROVIELDAHV
ILRP D FKI@ V ELUM SDUHQW VR VIKH DGRSWYH SDUHQW

0 DQ. Rl VKH FKLEHQ Z KR Z DIMWWR EH DGRSWAG ILRP  FKIG® Z HODUH SLRIWDP V' KDYH
UHDFKHG HBIP HQVDU VFKRRODIH DUH FKIGHUHQ RI FR®RU DUH SDUARI D VIE@QJ J LRXS
KDYH VSHFIDOQHHGY DQG KDYH @QYHG LQ P XGAS® RXWRI KRP H S@FHP HQW

/UDLOLOJ 2 YHUYIHZ

7KH ILUAMMMS VIRZ DUG EHFRP 1QJ D UHVRXUFH SDUHQWLY VIKH DI HQR\. V DWHWP HQW
DQG WDIQIQJ SLRIWDP  $ @UHVRXUFH SDUHQW DUH HTXILHG VR VXFFHWIX@ FRP
SEGMAO2 & $ 5 ( WDIQQI SIRIWDP  $GRSWYH SDUHQW FRQOUOQXH Z VK DGGIMRQDO
WDIQIQ) 7KHO02 & $5 ( SWRIWDP LOMRGXFHV SLRVSHPAYH UHVRXUFH IDP LOHV VR
WKH UHZDUGY DQG FKDOOHQJHYV LQYROYHG LQ FDULQJ IR

7KH02 & $5 ( SWRIWP LV IP SRUBQMRUHYHQ VIKH P RWAH] SHUHQFHG SDUHQW
EHFDXVH |RWHMUQJ DQG DGRSVQJ LIV YHU GUIHUHQMRP  SDUHQWQJ D ELIR®J LFDO
FKIG 5 HVRXUFH SDUHQW QHHG VR VXSSRUMKH LHDMRQWKLS RI VKKH FKIGE Z MK KLV
KHUELLWK IDP L® DQG KH®G WKH FKL@ P DODJH |HHIQI V DERXWEHIQJ 1Q |RWHUFDUH RU
WH SRMELOV Rl EHIQ] DGRSWAG



02 &$ 5 ( LVVKH SWH VHUYLFH WDIQIQJ SWRIWDP 1Q 0 DMVRXUL
&DUHJLYHU $GRSWLRQ 5HVRXUFH (GXFDWLRQ

7KHVH WDIQIQJ FIWHV VWAYH VR SWHSDWH \ RX VR
e 3LRWIPADQG QXUMUH | RWMU DQG DGRSVIYH FKIGBLHQ
e 0 HHWKH FKLEUHQ V GHYHRSP HQVDOQHHGY DQG DGGUHW GHYHBRSP HQVDOGHD) V

e 6XSSRUMHDMROVKLSY EHVE HHQ FKLEGHQ DQG VIKHIUIDP LQHV
o &RQOHPWFKLEELHQ Z WK VDIH QXUXUQI IHDMRQVKLSY LOWQGHG VR WD @HAP H
o $PAYHO SDUAFLSDW LQ D SURIHWIRQDOWDP

02 & $5( DOVR LQFOXGHY DQ LQ KRPH DVVHVVPHQW FR(
YIMW VR \ RXUKRP HE\ W{H ) DP L® ' HYH®SP HQW6 SHF.DOQAV 7 KH VSHFDDAZ L

GLVFXW LQIRWPP DMRQ Z VK \ RX DERXWRXUDJHQR. DQG VKH FKL@HHQ LQ RXUFDUH DV
Z HODV VD! Z WK \ RX DERXW RXUIDP 1O +H RUVKH Z L@DOR GRN DW RXUKRP H
HQYLLRQP HQW RUFRP SADQFH Z MK @FHOMQJ WHTXWHP HQW 3DUARI VKH DWHW

P HOWSWRFHW LV VR KHS \ RX P DNH [P SRUBQWGHFIMRQV DERXWZ KHWKHU RU QRW

IRWHIUQJ RUDGRSWQJ D FKI@ LV UJ KW RU\ RX DQG \ RXUIDP L®

$ GGMRQDOADIQIQ] LV LHTXLWHG | RUSIRVSHRYH DGRSWYH | DP LOHV

02 $5 & LVWH$GRSVIRQ WDLQLQJ SWRIWDP LQ 0 IWRXLL
$ GRSVIRQ 5 HVRXUFH & XUIFXXXP

7KHVH $GRSWLRQ FODVVHV RIIHU IDPLOLHV WKH WRROV DQG LQIRL

e 8 QGHUAMDQG KRZ DGRSWWYH IDP LOHV DUH Gl I HUIHQW

e  $QUFISDW VKH HIIHFW Rl VHSDUDWRQ ®RW DQG JUHI LQ DGRSVIRQ

e 8 QGHUAMDQG WMH QHHG VR P DIQUBIQ RSP DOFRQOHPVIRQ Z IViK VIKRVH
Z KR P DWMIUVR VKH FKL@

e 8 QGHUADQG DWIDFKP HQWDQG IW IP SRUMQFH LQ DGRSWRQ

e $QUFLSDWW FKDIBIQI HV

e  GHOW\ WDWAILHV IRUP DQDJLQJ FKDEBIQI HV DV DQ DGRSWYH IDP 1O
DQG H S®RWH \WWH @HRQI FRP P WP HQWWR D FKL@ VIKDWDGRSVRQ
UHT XLLHV

7WDI0IQ] VHWIRQV SWRYIGH VKH RSSRUXQIW VR KDYH TXHWIRQV DQVZ HIHG  EXLAS
LHODMRQWKISY Z VK RWHU SDUHQW DQG DIHQR. WDl DQG GHWALP LOH Z KHWHU
\ RXUIDP L® KDV ViKH DEL@V DQG GHVILH VR P HHWWKH FKLABUHQ V QHHGV

X
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) RVWMU&DUH DQG $ GRSWRQ ) LHTXHQWD
$ VNHG 4 XHWRQV

4 +RZ ®RQJ Z LOWH Z KR®I SLRFHW VBINH'

$ 7KHH IV QR VHWDQVZ HUIRUWLY DRXYD® 2 QDQDYHIIH \WH SURFHV WBN M DERXW P RQKV\R EHE R HD
@FHQVHG | RAMUDGRSWYH SDUHQA7 KHUH DUH V BHIDAHTXIUHP HQW V XK DVMDIQQ) FW M SDSHZ RN
FUP LQDODQG EDFNJ URXQG FKHANV FRP SBMMG D KRP HV XB FRP SBMG DQG EHF R IQ) TFHQY 16

4 : KDWAMSV GR, QHHG \R GR \R EHJLQ WH SLRFHW"

$ &RQEFV2 QH+HDWRUYIMW Z Z RKIP RU \R FRP SBM DQ DSSTEDMRQ 5 HMUD FRP SBAMG DSSTFDIRQ\R
2 QH + HDWAID HP DICDWIFKP HOARUUHI X@UP DIO2 (H + HDWZ LEKHQ KHS P DWW K RX Z W DQ DIHGF \\R
FRP SO\ RXUKRP H\VWHG. Z KIBI\ RX DWHQGWHO 2 & $ 5 ( \WDIQQ) Z W 2 QH + HDW

4V WHH UHTXLLHG WDLQIQJ "

$ <HV 7REH D IRAMURUDGRS\WYH SDUHQN RX P XWWFRP SBMWI D Z HHNWDIQQ) F DY \WWDWY/ F EBIGO 2
&$ 5 ( \WDMW KHGRQH@ SHUZHNIQWHHYHQQ) : HDORDWN\ RX\RV FHGX®I DQG\BN H:35 DQG
) WAVSIG , QAKRIRQY Z LOEH JLYHQWR \ RX GXUQI \WH KRP HV X®@ SURF WV : H D RV N GRSWY HSDUHQW
\R INH DQDGEMRQ DO KRXW R WDIQQ) FEBG0 2 $ 5 & ZKIE KY DGRSW HADIQQ) EHRWH\ RX F
KDYH DGRSWH FKIGUHQ IO\ RXUKRP H

7KHO02 & $5 ( \WDIQQ) SIRIWDP 1V IP SRMIQNRUHYHQWH P RV W SHUHQFHG SDUHON EHF DXV H
IRAMIQ) DQG DGRSWQY 1V YHY GLIHHONURP SDUHQIDY D FKIGERQWR\RX 7KH02 & $ 5 ( SIRIWDP
DIQV SDUHQN R VNAX@® J XIGH FKIGUHQ 1O WHUFDUH

02 &$5( WDIWH KRXUWIQQ SIRIWDP \WDWZ OSUHSDUH \ RX \R 3 IRMF VDQG QXUMUH IRV MU
FKIGHQ P HHWWH FKIGUHQV GHY RSP HQEO QHHGY DQG DEAHW GHY RSP HQEO GHD\ V' VXSSRWY

UHDMRQUKISY EREHHQ FKIGUHQ DQG WHU IDP LV FRQGHPWIKIGUHQ Z W V IH QXKUMUQ)  UHDMRQY KSV
LOMQGHG \R QWD OHWP H Z RIDV D P HP EHUR D SURHW RCDOMDP  DQG P DNH P SRUBIQAGHF YRQV DERXW

Z KRKHURUQRWRWMU RUDGRSUQ] D FKIG LV W KWRW RX DQG\ RXUIDP 1O

7KHDGAMRQD® 2 $ 5 & SWRIWDP IV RIHHG IUH R FKDU H IRUSURVSHRAIYH DGRS\WYH IDP LOHV 0 2
$5 & WDIQQ) RIHY IDP @V \WH \WRY DQG LQRWP DIRQ\KDANH QHHGWR H SOIQKRZ DERS\WH
IDP LOHV DUH LQ GLIHHQMP SRMICFH RI VHSDUDIRQ ®W DQG JUH 1Q DERSURQ XQGEHIARQG

DWIFKP HOADQG IW [P SRUBIGFH 1Q DGRSVIRQ DQUFLSDW FKDTIQI HV DQG EH DEGI\R IGHQM VARDWMI IHV
IRUP DQDJ Q) FKD@IQJ HV DV DQ DERSWH IDP [®  DQG \R H SBUH \WH QHBQI FRP P W HQAR D FKIG
\KDWDGRSMIRQ EUQIV
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4 : KDWKDSSHQV U ZHP W RQHRI WH FODVWHY GXUQI WH WDLQIQJ SIRFHW!

$ <RXDHDBZHGWP W XSW FOW NEXWKH ZIOKDY HREHP DGH XS : HZIQKHS\ RXIIQGD
PDNHXSFDW @ HXQGHWIQGWSY EXMCHW P HRMQIV VEEHY VHW  DUH XQDYRIGDE®!

4 ' R, QHHG R KDYH D ELJ KRXVH R EHFRP H D QFHQVHG SDUHQW

$ 1 RVSHFLLE M} HKRXVH LV BHTXIWHG < RX GR QHHG \R KDYH DWBIDWD \& IQ M} H EHG IRUHYHY  FKLG
WDW RX Z IVK \R DFFHSWIQ\ RXUKRP H RQFH \ RX KDYH EHHQ @FHQVHG < RX QHHG \R KDYH HQRXJIK
EHGURRP \/ \R DFFHSWEKLGIUHQ LOR \ RXUKRP H - & KITBUHQ FDQQRW/BHS LQ WH VDP H URRP Z WY\ RX

XQBW WH DUH XQGHUDIH ~ <RX Z L@QHHG \R UHYIHZ WH SK\ IFDCDQG GFHOVQ) WEIQEDUEY Z W\ RXU
) RAMUS GRSWYH Z RUHUWR P DNH VXUH \ RXUKRP H P HHW WH UHTXLUHG \WBQEDUGY

4 , KDYH EIR®J LFDOFKIGUHQ DOHDG.  &DQ, EH D | RVWMUDGRSWYH SDUHQW

$ <HV <RX KDYH\R P HHWIFHQUQ) V BIQEDUGY VR \ RX FDQRQD KDY HDVRBCR  F KBUHQ  DQG XQEHU
IO\ RXUKRP H UHTXIUHP HQAYDUHY B\ DIHGF \ Z KIFK LQFOIGHV IRWMUDGRSWY HDQG EIRBIIE [ 7KLY

@ MIMRQ GRHV QRADSS® \R DGRSWYH |DP [HV

4 I,DP VIQU® FDQ, IRMMURUDGRSW I , DP P DWHG FDQ, IRWMURUDGRSW
$ <Hv 0 DQ R RXUJUHDWMMWRWMUDQG DCRSWY HSDUHQW DUH V Q) ©

4 : KDAGRHV IMFRWWYR DGRSWIMUX | RAMUFDUH'

$ W/ 1UHH R DGRSWKLX IRAMUFDUH ' XUQ) WH [RAMUFDUH SURFHV MHUH IV D P RQN® P DIQMQDQRH
SD\ P HQMSHUFKIG GD\ FDUH LV SDIG IRUE\ \KH \ABW IRUZ RINQ) SDUHQIV DQG FKIGIUHQ DUH RQ0 HAF 5

| RUWHUKHDEK [QUXUDQRH $ I\WMUDQ DERSMRQ LV 1ICD@ HG \H DERS\WYH SDUHQN F RMOXH \R UHF HY HD

P RQK® P DIQMDQFH SD. P HONVGD, F H DWY BXIF HF KOUHQ FDQ B RQO HAFDIG DQG\KH V BW SD\ V
IRUD@ RXUBU DAHHV IRUKH DGRS  \IRQ 11QD0 DURQ

4V WHH HTXILHG SDSHZ RN

$ <HV WHUH LV D JUDWEHDOR SDSHZ RIN\KDWY UHTXILHG R \ RX © H DV N RX R JHWD SK\ VIE [RQ DD
PHP EHWIQWH IDP L® ELLW FHWMEDMV F B\ R DXR IQUXIDQF HAUYIQ) UHF RBV SHWDF ECDIRQY

P DWDJH DQG AYRUH GHFUHHV VFKRROHHIHQFHY HP SB\ HUUHIHUHGE Y TXHV IRQV DERXWICDCF i
IURP \KH OWY HDURUFXWHOABD, FKHAN'V XV DQG P RUH <RX Z I@DOR KDYH \R V 1Q D J UHDWEHDCR

SDSHZ RUN DWW RXUIQUDOYIMWZ KLEK VBINHV DERXWDQ KRXUZ W\ RXUZ RUN H < RX Z L@DOR KDYH D
TXHRQCDILH DQG DSSTMRQ DBRQJ Z W P RUH UHTXILHG SDSHZ RIN\KDW RX Z L@MDLQ QD WP HO P DQQHU

4 : KDWYV DKRP HWXG DQG Z KDALY WH SLIRFHW RI FRP SGMQJ W + RZ GRQJ GRHV WEINH \R
EH FRP SGWG'

$ $ KRPHWXG LV D UHTXILHG GREXP HQAKDWY DADERXW RX DQG\ RXUIDP 1© $ @ IQvH Z RN HZ @DV N

\ RX D JUHDWEHDCR! TXHVIRQV DERXW RXUKLY Rl P DWIDUH 1DP 1® @H @ M QVISHV DQGP XFK P RUH <RXU
Z RINHUZ I@FEH DVNQI \WHVH TXHVIRQY VR DWHV M RX R P DNH V X \KDWALY Z [@EH \WH W KWEHF Y RQ IRU

\ RX DQG\ RXUIDP L® : HQHHG\R P DN H/XUH WDW RX F ) HIHF MHO FDUH IRUDEXV 16 DQG QHI PG
FKIGUHQ 7 KHVH TXHVIRQY Z LOKHS \ RXUZ RUNHUI HWDP 1aDUZ W\ RX V RKH. F ) Z UMW D GRF @ HQAKDW
FDQ EH SUHVHQMG \R RKHUDI HQFLHV 7 KLY GREXP HQAZ LOWMOD V R WDV IQKHS \WH SUR HW RCDOMDP

11QG FKIGUHQ WDV I@FH D JRRG IWZ WY\ RXUIDP 1©®



4 : KDALY D QFHOVIQJ Z RINHUDQG Z KHQ DUIHWH DWLIQHG VR P H!

$ $ THOQ) Z ROHUY DMICHG\R\ RX RGF H RX DIH @F IVHG $WIP HV \ RX P D\ JHWDQDV M QHG
CHOIQ) Z RIHUDWAI GHG R\ RX \WDVWZ LOF R SGMM\ RXUKRP HV X@. | WDWY QRAWH V B H SHYRQ RQF H
\ RX EHFRP H D @FHQVHG IDP 1® WHQ\ RX Z L@KDY HD GFHQV Q) Z RIN HDV W CHG\R\ RX 7KLY Z RINHUZ I@P DN H
VXUH \KDW RXUKRP H AR V [Q TFHQUQ) F R SIDQF HZ WK WH VABMM R 0 MVRXUL 7KH Z I@EH \WH RQH FD@R)
\ RX IRUSOFHP HQW R FKIGUHQ 1O\ RXUKRP H

4 : KHQDWH FKIGBUHQ S@FHG LQ RXUKRP H' : KDWY WH SIRFHW RI JHMQJ WH FKLAGUHY'
$ 2 QFH\ RXUKRP HWWXG IV FRP SBMIG DQG DOR! \ RXUUHTXILHG SDSHZ RIN LY F /B MG \ RXUIQRWP DIRQLO
EH VHOMAR - HIHWRQ & W VR \WH FDQ SURY &H\ RXUDJHQR DQG<2 8 DQRIILE DATF IV H2 GFH\ RXDH @
FHQVHG\ RX \WHQ DUH SXWRQ\WH QAR 1DP L4V \WDWADQ SURY GH F DH R N®Y < RXUTE IMQ) Z RN HZ l©
FRQIFW RX Z KHQWH [HHOKDWKH KDYH FKIGUHQ \WDWZ IOEH D JRRG [IVWZ W\ RXUIDP [©®

4 +RZ ®Q GR, KDYHWR GHFLGH LI WWDAS@FHP HOMZ L@Y RN IRUP H'
$ 1RARQ PRMIP HV\RXKDYHDWRBR P IQXOMV\R GHF GH 7KHZ RIN B/ FD@Y \R J HVSOF 1P HOV
KDYH \R WH HQG R WH GD\ R JHWD SOFHP HOWP DGH 2 1\WWQ WHUH LV QRWP XF KIQRWP DIRQWR JR RQ RQD DI

4 +RZ RQJ Z LOD IRVWUFKL® EH 1Q RXUKRP H'

$ 7KHGQIW R \IP HD IRWMUFKIGS LV Z I\ RX GLIHY IRUHYHY VWDMRQ : KHQD F K LAV R HV IOR IRWMU
FDUH \WH VRFIDCZ. RUHUZ @DV \WH ELLW SDUHQML \WHUH DUH DQ. UHDWY N \KDWDUH LOMUMVWG 1O F Q) IRUKLY
FKIG || VR D UHDMYH FRX@ J HVWKDWAKIGS Z WIQ D P RQK RUBMY DIWMUWH. F R HIQR IRV MUF DH |1 \HUH DUH
QRADQ. ADEG! UHDMYHY \WH FKIG Z LOUHP DIQ IO\ RXUKRP H XQIDKH FRXWEHAGHY WDVWKH F KG HWHUFDQJR
KRP H RUEH SDFHG XS IRUDGRSMRQ 7KV JHGHD@® \BN M\ HDWV 1 D ELWKSDUHOAY Y K SURDRIY MR JHW
\WHUFRXWWHFRP P HQEDIRQY FRP SBMYG \WH F KO F R@ JR EDFNKRP HZ MIQD IHZ P RQKV $JDIX H DF K
FDVH IV YHY GlLIHBHQW

4 +RzZ Z1O@OMNQ QI RVWMUFKLGUHQ DI THFARXUELUM FKLOUHQ'

$ 1\ RX DSSURDFK IRWMUCY Z W \WH SHY S H WDWKLY LV D P 1QV WIRURXUIDP 1©® DQG\ RX IQF XiH\ RXU
FKIGHQLQ WH SUIRFHW \ RX Z IQEH DP D] HGKRZ Z RQGHUXONH IP SDF W [ EH RQ\ RXUEIRN®Y 2 | FRXWY H
WHUH Z LQEH VIE@Y] IWXHV Z W VKDUQJ VRV P RP DQG DGV WP HHW { EXWKDWZ RX@ KDSSHQLL \ RX KDG
DCRKHUEIR NGWRR 7 DO W\ RXUNGV Z KIB1\ RX DUH JRIQJ WWIURXI K WH @F 1V Q) SURFHV W SUHSDUH WHP IRU
\KH FKDQIHV \WDWP D\ RFFXU : H Z LOWOI P RUH DERXVWKLY IQWHO0 2 & $ 5 ( WDIQQY

4  &DQZHWNHD IRWMUFKL® RQ YDFDWRQ Z I XV VR DORWHUWIAM'
$ O RWMNHO \ HV \WKH FRXUW Z I@KDYH R JLYH \ RX D FRXWRGHUWR WMDY IIEXVWKDWY HDV @ GRCH

4 $CGRSWRQ KRZ GRZHJHAP DWKHG Z W D FKLGS FKIGEUHQ LQ QHHG RI DQ DGRSWYH IDP 1O

$ <RXUDGRSURQZ RIMUZ I@KRZ \ RX SIRIBN R FKIGUHQ IQ QHHG R DGRSWY HDP IOV <RX F (DY RHS Z MK
KLY SURFHW B\ GRN.QI DWDGRSWH Z HEV\BV\R Y HZ. SURIIBN DG WHQ BMIDY \ RXUTEHOUQ] Z RN KN 6Z
DERXVKH SURILB! DQG \WH FDVHZ RINHWY QDP H DQG QXP EHUWDWY DW 1QHG \R \WH F KBUHQ \WDW RX DUH IQMU
HAWNGIQ 7KH Z L@KHQ\BO! R \WH FDVHZ RIN HDQG [1QG RXAWP RUH LQIRWP DIRQ 7KH\ Z LOBMY RX N §Z DERXVKH
FKIGUHQ DQG WHQ UL \ RX DUH MDIQMAAMG \WH. Z 1@ID] RY I\ RXUKRP H VMG \R\WH F IV RN H 2 QF HKH
FDVH Z RINHUKDV DFFHS\MG \WH KRP HV B \WH Z LOVF KGXGI DV RMIQ) Z KIE KV D P HAWQ) \WDWZ LOEH
FRQGXPMGE\ D SIRHWIRQDOMDP \R GHMUP [QH WH QHHGV DQG V WWQIWKY R \WH F KBUHQ 7KH Z LOWHQ
GHWUP IQH Z KDWDP 1® Z LQEH \WH EHV VIWRUWH FKICUHQ $ \MUFDUHXCF RV GHIMRQ \WH Z LGD@P DN\H D
GHAMRQ 7KH SURFHW \R EH P DWKHG Z W F KGUHQ FDQVBN HP RQKV V' RKLY Z L@EH D \IP H \WDW RX Z IOKDY HR
KDYH VAMRQ) 1D DQG D JUHDWEHDCR SDIQRH 3 BDVH QRW \ RX KDY HR KDY HD @H ERRNUDG 1L\ RX Z DOAR

EH FROMGHUHG I RURKIGUHQ |, Q WH DCRSWRQWDIQQ) Z H Z 1GEVFXV \KRZ W FUHDW D @H ERRN
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4 |1 ZHZ DQWR DGRSWFDQ Z H &®RN | RUFKLGUHQ RQ WH LOMUOHNOQ RWHUWIMAV DQG SXUW/XH
DGRSWQJ WHP "
$ : HSUHHUWDW RX BRNZ MIQ0 MRXUWIRU P RQKV DIWMU\ RX FHQWH LV FRP SGMY 1 \ RX KDYH

QRWKDG D FKI@ SOFHG Z W\ RX GXUQJ WDWIP H \ RX FDQ EHIIQ W GRN RXWGH RI 0 MVRXUW 7 KIQIV
JHWFRP STF-DWG Z KHQ\ RX DGRSWURP  DQRWHUMEMA EXVWMFDQ EH GRCH

4 : KDAWDAHERRN' ' R, KDYHW FRP SGMW RQH'

$ $ @HERRNLY D SKRRDEXP Z W DERXW  SIPWUHV 1Q MYKDVWMTD \WH SURHWIRQDOMDP DERXW RX DQG
\RXUIDP [® 7KLV ERRN Z [@MTD VWRY R\ RX \R \WH \WDP VR \WH Z LONQRZ \ RX Z MRX\W RX EHQJ \WHUH

7KW IV D UHTXWHP HOMWR 1L \ RX GRQWKDYH \ RXU@H ERRN DG, R VXEP MK RX Z I@QRWEH FROVUGHUHG IRU
FKIOUHQ 7KLY ERRN IV GHVL) QHG IRUDGRS\WYH SDUHQN \R VKDUH Z W \KH SURHWIRCDOMDP  RQFH D \ARAILQ) LV
VFKHGXGIG IRUDGRSMRQ 2 QFH \ RX DUH IQMUIHVIMG 1Q D FKIG RUFKIGIHQ DQG KDYH GHAGHG \WDW RX Z DQWV
\ RXUKRP H WXG. R EH VHQAEHFDXVH \ RX DUH LOMUHVING [Q VSHALIE FKIGUHQ Z KHQ D VABIILQ) LV VFKHGXBIG
\WH @H ERRN P X\WAEH VHOMR \WH SIRHWIRQDOWDP 7KLY IV UHTXIWHG \R FRP SBM 1Q \ RXU$ GRSUIRQ 0 2

$5 & WDIQQ

4 &DQWH EIWM SDUHQW FRP HEDFNWR FOLP D FKL@ DIWUDQ DCGRSWRQ RFFXW/!
$ $IWUELLK SDUHQN W KW DUH WP ICDWG E\ \WWH F RWWKH GR CRWKDYH W KW R FRP H EDFN DQG JHW
KDWHKILG HYHU

4 || ZHDHIRIQ R EHP RYLQJ VR DQRWHUMEBWM LQ WH QH W HDU FDQ Z H WE@DH QEHQVHG LQ
0 IMVRXUDQG WDQVI HUHYHU WIQJ VR WH QHZ WM

$ 1R 1\ RX SDQWR P RYH RX\WR ADW LQWWH QHDUIXMUH \ RX QHHG R Z DMDQG EH @F 19V 16 \IR DGRSWO
\KH WD \ RX Z I@EH P RYIQJ \R ( DFK V BAM KDV D'V $F ILE SURFHV W @EHQVH |RAMUDQG DGRSWY H

IDP L0V

4 : KDAV WIHVSIW' +RZ FDQ, GR WLV

$ 5 HVSIM IV D Z RQGHUXOKHS DQG Z H GRQVKDYH DVP DQ. UHV 8M SURY GHY DV ZHZ RXG QN H5 HV 8M LIV
DWUP \WDWZ H XVH \R GHVFUEH FDUQ) IRUFKIGIHQ Z KR @ HQ IRV MIKRP HV EXVWKH DUH lQ GHHG R D EUHDN
<RX DV D UHVSIWM SURYIGHUZ L@FDUH IRUWHY HKIGUHQ RQ D WP SRIDY EDVV. $QH DP S®I R \KLY Z RXG EH
k6 DO LV @NQJ 1Q D IRWMUKRP H DQGWH IRV MUIDP 1©® P D\ QHHG D EWHDNDZ D\ IURP 6 D@ DRXYD® 6 DD® P D\
QHHGDEWDNDZ D IURP \WH IDP I® DV ZH® 7KH IRV MJIDP I® Z RXG F I RX DQG DV N RX IL\ RX F Z DWW K
WHUFKIO GUHQ IRUWH Z HHNHQG RULL \WH. F IRRV HR JR RQY BDMRQ < RX Z RX@ \WHQ EH WHUKRP H DZ D\
IURP KRP HIRUD VKRWMP H <RX Z RX@ QRWKDYH WHV HF KOUHQ SHUP DQHO® 1O\ RXUKRP H EXWRQ DQ DV
QHHGHGEDWY <RX DUH SDIG IRUWLY DQG\ RX DO REHY IS TXIW DV S DAERQG Z W \WH F KOBUHQ DQG
IDP L0V \ RX Z L@MHYH <RX Z LGEH D SRMY HIRBI P RGH KR Z I@EH DEGI \R RIHUIXIGDQF HDQGV SSRWRU

\WH FKIGUHQ



SHVRXUFH )DPLO\ 6 XSSRUWYV

$JIHQR\ 6 XSSRW

VW RXUIQIMOMR VXSSRWY RX LQ EHQI DV'V XF NMIXCDV SRV \EBI 6 RP HR \WH Z D\ V\WWDWZ HP D\ VXSSRW
\ RX IQFOGH UHI XOUFRQEPWZ W DIHQR VM UMVSIW DV DSSUIRSUDM  RQJRQ) WDIQQ) SUIRHV \RQDO
GHYHBSP HQ/ABDQ VXSSRW URXSV FKIG FDUH KRP H YMW \MDP P H-MQIV SKRQH FRQV XBMRQ DQG D

IRUP DOSURFHW IRUMKDUQ) \ RXUFRQFHQY

0 HAFDGB HVIEHV

0 HAEDODQG' HQEBAQVXIDGRH LV SIRYIGHG W F HBUHQ LQ WH V MV FXVRB. :© KHQD
K@ 1Q FDUH QHHGV FRXQUHEIR) RUWHDSHXIE V Y B \KH ABAM DO RSURYIGHV IRU
\WRVH VHIYIEHV WURXJK D 0 HAFDIG SURY BHU ;.  HZ 1@DV AN RX IQIGHQM 1Q) D SIRY GHU

.Q 6 HYIFH 7WDIQQTV DOG 6 XSSRWY URXSV

7KH &KIGIHGV' LYMRQ FROADRWG DIHGF IV DQG RKHUF R P XQW EDV 16 RU DQ] DMRQY RIHUFRQIOXIQ)
HGXFDURQ DQG 1Q VHIYIFH WDIQIQ) RSSRUMQMAV \R HQKDQFH WH V MY DQGN &Z BIGIH R IRV MUSDUHON

( DFK IRAMUSDUHQAY UHTXIUHG \R FRP SBMA ILWHQ ~ KRXWY SHU\ HDURUWILW KRXWY HYHY \EZR\ HDWY/ R
DSSURYHG 1Q VHYIFH WDIQQ) $JHQR VB Z @DV WAY RX IQ &F BIQY \WH WDIQIQ) RSSRUMQWAN 7 KHUH DUH
D QXP EHUR GFDCDQG AWIMZ IGH IRWMUDQG DERSWWYH SDUHQAY BSRWIURXSV DF BV WH AR 3 DUHQIDY

DWRADIRQY DQG DI HQR FRDQIRQY DUH GHAFDWIG W VXSSRMQ) DQG DGYRF B 1RUIRY MUDQG DERSWYH
IDP L0V

5 HVRXUFH BIQAQ) GEWDUHY DUH DYDIOE®I\R 1DP LOHV DF BV WH B R 0 1V RXW 7KHV H
CEWDUHV ICFOGH \WBN SHWBIQQ) \R FKIG GHY RSP HOAVDWIF IR HQMDP 1® G QOP IE V
DQG MXHV UHDWIG VR DERSWRQ R FKICBUHQ Z WY VSHADAGHHGY

5 HVSIW DQG & KIS & DUH

5 HVSIW P D\ EH SURYIGHG VR UMVRXUFH IDP LOHV Z KHQWMP SRUDY FDUH 1 QHHGHG IRUWHUIRY MURUDGRSWY H
FKIGUHQ 5 HVSIW FDUH SURVIGHWY DUH FHUMHG E\ WH V BAM DQG \WH & KIGIHQV' LY VIRQ RUF RIDPMG
DIHGA P D FRYHUWH FRAW R XVIQJ \WHV HBURYIGHWY

;. KHQ FKIG FDUH LV DSSURYHG | RURKI@GUHQ Z KR DUH CRAWVFKRRADIHG UHY RUF HSDUHQW F [ FKRRV HKH
FKI@ FDUH | DAOY |RUWH FKIG DV & DV WY AW @F EVHG FROADF MG



0 DIQOMICHH

5 HVRXUH SDUHQW UHFHLYH D P RQIKO RV MUFDUH UHP EXWHP HQAVZ KIE KKHSV F RHUWH FRV \BHOWG \R
FDUQJ |RUKWH FKIGUHQ IQ\WHUKRP H 7\ SED® \WH F RW DUH IRUWH FKI@V IRRG FEMIQ)  DQG SHY RDO
QHHGV ) RAMUFDUH UHP EXWHP HQADP RXQWY I GHSHQAQ) RQ\WH DIH R \WH F K@ \WH GIVHCR! F DA
EHQJ SIRYIGHG DQG \WH WDIQQ] BIVHR \WH IRAMUSDUHON

,QIRAMUFDUH DQ QI DQAD@Z DQFH LV SDIG IRUTXDM\ [Q) F KBHQEHEHHQWHDIHVR  \R KHS Z WK \WH
DEEMRQDCFRAV RN SIRYIAQ) IRUWH VSHF ILE QHHGV R LQIDQWV VXF KDV IRP XO GADSHY VSHADARRG

H WD FRWIQ) DQG VXSSV ( DFK FKIG 1Q IRV MUF DH IV HDJ LE®! IRUD FEAKIQ) DAZ DQFH R DV W/ WH
UHVRXURH SDUHOW Z MW WH H SHOWH R SIRY BQJ IRUKH F KBV FRMQ) GHHGV

1 H[ W6 ISV

+ HGB I X04 XHWIRQV VR DVN 3 RVHOVDO/ LFHQVLQJ DJ HQFLHV

. KDWAVSHR VHYEH IVWH DIHGR P RWIQGHHGR"  LH IRWMUFDUH DGRSVIRQ UHV
S\

. KDWDJHWQIH R FKIG BHQ IV \WH DIHGR UMY |RAWMUDQG RUDGRSWYH IDP @4V
IRU

. KDWHYIEHV GRHV\ RXUDIHQR SURYIGH \WDWA XQTXH \R RKHUDI HQAHV' ,V/\ RXU
DIHQR 1DV EDVHG DQGLL VR Z KDWERHV \KDWP HDQ'
. KDWHUVERMRQY GRHV \WWH DIHQR. FRYHU FRXQIAV IRAMUNGY DIH FRP 1Q) ILRP DQG
Z I@KH IDP 1® UHFHYH SOFHP HOW IURP \WH DIHQR 1L WH @/H 1Q D VXURXQAQ)
FRXQW'

. $SSWR [P DIMO KRZ P DQ IRAMUIDP L0V IV WH GFHOQ) Z RINHUZ RINQ) Z W DVWD
P H'

. KDWY \KH WSLEDOMP HUWDP H 1Q Z KIEK \KH DIHQR FRP SBMAV TFHQVXUH \R EHFRP H D
IRAMUIDP 1O

OHDVH HPDLO LQIR#RKIP RUJ ZLWK DG
TXHVWLRQV

7KDQN \ RX DJDLQ IRU\ RXUZ LADQJ QHW VR KHG 0 LWRX UL
, @OQRLV V) RVWHU NLGV
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